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EPA/SEC/0/260330/0035

MANDATORY TRANSITION TO E-BIZ PORTAL

468/PA/DG/EPA/2026
WHEREAS, the Services & General Administration Department (S&GAD),

Government of the Punjab, vide letter No. SO(I&C-1)5-31/2024 dated 12.12.2025, has issued
province-wide directions for ensuring exclusive use of the eBiz Portal for submission, processing,
and disposal of applications against notified and digitalized business services, with explicit
instructions that no manual, parallel, or standalone system shall be used for services made available
on eBiz, and that all such parallel mechanisms shall be discontinued forthwith

2. AND WHEREAS, the aforesaid directions mandate immediate discontinuation of all
parallel mechanisms and require routing of all applications, communications, observations, and
approvals exclusively through the e-Biz Portal, in order to ensure transparency, traceability, and
time-bound service delivery across the Province;

3. AND WHEREAS, the Environmental Protection Agency, Punjab had earlier
operationalized the Environmental Approvals Management System (EAMS) along with approved
Standard Operating Procedures (SOPs) for processing environmental approvals, as notified vide
Order No. 239/PA/DG/EPA/2025 dated 15.04.2025, which governed receipt, scrutiny, processing,
and disposal of environmental cases prior to integration of services on the eBiz platform;

4. AND WHEREAS, environmental approval services have since been integrated and
made operational on the eBiz Portal, thereby bringing such services within the mandatory scope of
the directions issued by the Services & General Administration Department, Government of the
Punjab, requiring exclusive use of eBiz for all notified and digitalized services;

5. AND WHEREAS, in order to ensure compliance with the provincial digital governance
framework, eliminate duplication of processes, and upon the functionalization of the Environmental
Module on the e-Biz Portal and completion of requisite training by the concerned officers,_the public
interface of the Environmental Approvals Management System (EAMS) shall be discontinued;

6. AND WHEREAS the Section 6(1)(a) of the Punjab Environmental Protection Act
empowers the Director General to administer and implement the provisions of the said Act and the
rules and regulations made thereunder,

s NOW, THEREFORE, |, Dr. Imran Hamid Sheikh (PAS), Director General,
Environmental Protection Agency, Punjab, in exercise of the powers conferred upon me under
Section 6(1)(a) read with Section 5(4) of the Punjab Environmental Protection Act, 1997, do hereby
order that, all environmental approvals, confirmations of compliance, extensions in validity period,



and verification of approval cases shall henceforth be submitted, processed, and disposed of
exclusively through the e-Biz Portal; and that the public interface of Environmental Approvals
Management System (EAMS) shall stand closed;

8.

9.

This order shall come into force with immediate effect and shall remain in force until
modified or withdrawn.

Issued under my hand and seal of this office on this 30th day of March, 2026.

M- _ab”

(DR. IMRAN HAMID SHEIKH)
DIRECTOR GENERAL

ENVIRONMENTAL PROTECTION AGENCY
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Secretary

Environment Protection and Climate Change Department

All Commissioners, Punjab

All Deputy Commissioner, Punjab

The Additional Director General (Imp & Ops), EPA Punjab

All Directors, EPA Punjab

The Director (EIA), EPA Punjab (with the direction to ensure strict compliance.)

PSO to Minister for Environment, Forest and P&D Board, Punjab.

All Deputy/Assistant Director (Field), EPA Punjab (for compliance with the

directions.)
Deputy Director , (SAW)
Environmental Protection Agency

Coordinator , (CKENPD)
Environmental Protection Agency

Incharge IT Support , (Unit)
Environmental Protection Agency

Social Media Handler , (Social Media)
Environmental Protection Agency

librarian , (EPA)
Environmental Protection Agency

Personal Assistant , (PA To DG)
Environmental Protection Agency



