
 
 

 
 
 
 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Submission of Complaints 

Site Monitoring Report by 
Laboratories to collect evidence 

Site Inspection Report from EPA 
Field Office 

Hearing Notice-I 

(If not complied) 

Hearing Notice – II 

(If reply received not satisfactory) 

Environmental Protection Order 
issued  

Compliance of EPO issued by EPA 
Field Office 

If Complied  

(Case is closed) 

If not Complied case sent to Punjab 
Environmental Tribunal 

Decision making process of P&C Section for 

dealing Public Complaints 


