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Quality Policy

e The Environmental Protection Agency (Environmental Impact Assessment
Directorate) is committed to environmental protection, sustainability, and quality
management in line with ISO 9001:2015.

e Compliance with all relevant environmental laws, regulations, and standards is
ensured, meeting regulatory and stakeholder expectations.

e Thorough review of Environmental Impact Assessments (EIAs) and Initial
Environmental Examinations (IEEs) are conducted.

e The Quality Management System (QMS) is regularly reviewed and enhanced to
support effective environmental protection and quality management.

e Stakeholder engagement raises awareness and fosters shared responsibility for
environmental protection.

o Staff training ensures expertise in environmental protection and ISO 9001:2015
standards.

e Performance indicators are used to assess the effectiveness of EIA/IEE processes
and environmental goals.

e The QMS is continuously improved to uphold the highest standards of

environmental protection and quality.

DR. IMRAN HAMID SHEIKH (PAS)
Director General
Environmental Protection Agency
Punjab
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